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Dear Bullet Transportation Customers,

In response to on-going operating expense increases, on Monday, August 15th™", Bullet
Transportation will implement a 6.9% general rate increase to all points in the US and Canada. Based
upon need, specific lanes will receive additional increases. Note, however, that there will be no changes
to the Bullet Transportation Absolute Minimum Charge.

All Bullet Transportation employees remain committed to providing exemplary service
performance and customer service. The Bullet Transportation goal is to provide a superior level of
quality, service, and communication. The general rate increase will allow for reinvestment into the
company to ensure we remain capable of improving the customer experience each time we receive a
shipment.

Thank you for your commitment to Bullet Transportation. Your loyalty is deeply appreciated. Please
direct any questions you may have regarding this general rate increase to your Bullet Transportation
Account Executive.

Sincerely,
Kenneth A. Nadler
Director of Pricing & Yield Management

Bullet Transportation Services



